
Dear Isobel 
 
 
Apologies for the delay, please find below our response. Please let me know if anything is 
needed. 
 
 
Thank you  
  

1. Please complete the below table with information on the recruitment agencies and labour 
suppliers used by yourself and business partners in Qatar throughout 2022. If you no longer use a 
particular agency or supply, please state why the contract/ business association was ended. 

As one of our main strategies to lower the risk of unethical recruitment, Four Seasons Doha uses 
direct recruitment as much as possible, In 2022, Four Seasons Hotel Doha hired approximately 230 
team members, with only 21 hired through to the support of recruitment agencies in Ukraine, 
South Africa, and Argentina. The rest were hired directly through our own recruitment processes.  
  
2. Please disclose any due diligence process your company undertook to detect recruitment-fee 
payment ahead of and during the Qatar World Cup. 
Leading up to the World Cup, the Hotel passed all Supreme Committee audits. Four Seasons Doha 
requires all partners to sign its mandatory recruitment standard (example attached). Additionally, 
candidates are informed prior to onboarding to not pay any recruitment fees and are required to 
confirm this upon arrival by signing a confirmation form. Four Seasons Hotel Doha adheres to the 
Four Seasons Human Rights Policy.   
  
3. How many instances (and as a percentage of your workforce in Qatar) of recruitment fees paid by 
workers in Qatar did your due diligence process uncover in 2022, how much in USD (if any) was paid 
back to workers, and how much was paid back within six months of the risks being identified?  
No instances uncovered.  
  
 

https://www.fourseasons.com/content/dam/fourseasons/images/web/FSH/PDFs/ESG_Four_Seasons_Human_Rights_Policy.pdf







